NORTH EAST
ASSISTANCE AND
THERAPY DOGS

TERMS AND CONDITIONS AGREEMENT

North East Assistance and Therapy Dogs hereinafter referred to as ‘Company’
or ‘NEAT Dogs’
Owner, hereinafter referred to as ‘Owner’ or ‘I’
Dog, hereinafter referred to as ‘Dog’ or ‘my dog’

SERVICES

‘NEAT Dogs’ agrees to provide one-to-one training for your dog at owner’s home and
surrounding community. This training consists of, and is not limited to, basic on-
leash behaviours including sit, down, wait, down-stay, leave it, recall and loose leash
walking and individualised assistance dog tasks. NEAT Dogs will make every
reasonable effort to train Dog to perform the aforementioned skills, and will
demonstrate or provide Owner with instruction how to maintain these behaviours at
each lesson. NEAT Dogs does not make any guarantee of Dog'’s future
performance or behaviour as a result of providing training at Facility. Owner
understands that without practicing and reinforcing these behaviours at home, they
will naturally become less reliable over time.

EQUIPMENT

NEAT Dogs uses positive methods of training. Some dogs may require different
training equipment and techniques. Training collars, jackets or harnesses will be
recommended for some dogs and will be available for purchase, which you will be
instructed how to fit and use. Owner will be responsible for purchasing all necessary
equipment that the Company recommends.

TRAINING FEES / PAYMENT METHOD / POLICY
Attendees with Dogs - Costs £270 for the full duration of the 6-week course, payable
in full no less than 24 hours before the commencement of the course.

Subsequent dogs from the same household are chargeable at £220 per dog for the
full duration of the 6-week course, payable in full no less than 24 hours before the
commencement of the course.

Attendees without Dogs - Costs £150 for the full duration of the 6-week course,
payable in full no less than 24 hours before the commencement of the course.

Refunds:

48 hours prior to commencement of week one of the course —

Full refund with no rebooking charge

Once the course has commenced, there is no further refund unless agreed in
person. Refunds will depend on individual circumstances.

Payment can be made to:

North East Assistance and Therapy Dogs.

Sort Code 20-59-43. Account 43389332

Cheques can be made out to North East Assistance and Therapy Dogs
Cash payments can be made by prior arrangement

PHOTO AND VIDEO RELEASE

| consent to the use of photographs and videos of myself, family and dog(s) by NEAT
Dogs, including but not limited to publishing in the media on NEAT Dogs website,
email marketing, Facebook page, Instagram page, Twitter account or You Tube
channel.
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UNLESS YOU ADVISE US IN WRITING THAT YOU DO NOT WISH
PHOTOGRAPHS AND VIDEOS TO BE USED, CONSENT IS ASSUMED.

TERMS AND CONDITIONS

| agree to the pay structure as set out above and will adhere to the cancellation
charges therein. | understand that | am responsible for payment in full regardless of
whether | choose to complete the training program.

Alnwick Fear-Free Dog Training does everything it reasonably can to provide a safe
training environment for Dog and will offer only sound, safe, and responsible training
and training instructions. |, the Owner, further agree that Dog remains my sole
responsibility as does Dog’s health, safety and welfare throughout the training
sessions, between sessions and for the duration of my ownership of Dog. This
responsibility transfers to the new owner should the dog be sold or rehomed and
AFFDT is in no way liable or responsible for Dog'’s future behaviour.

Creating and maintaining appropriate behaviour in dogs requires consistency and
maintenance. | understand and agree that | and the members of my household must
follow the instructions of NEAT Dogs without modification, and work with the Dog for
a minimum of 30 minutes per day 5-6 times per week. Your Trainer will generally be
available between the hours of 9am-9pm by telephone and/or text if an urgent
question or situation arises after training.

HEALTH AND SAFETY

| certify that my dog is in good health and has not been ill with any communicable
conditions within the past 30 days. | further certify that my dog is on a monthly
flea/tick preventative treatment and that vaccinations recommended by my
veterinarian are up-to-date, regardless of age, including but not limited to canine
distemper, canine parvo virus, canine hepatitis, leptospirosis and canine
parainfluenza (DHLPP). | agree to provide proof of vaccinations or titre test results
prior to the start of the training periods. | am aware that my dog may be exposed to
those infectious diseases described above, among other infectious

diseases. However, since NEAT Dogs has advised me that my dog should be fully
vaccinated against those diseases before attending any program; | alone assume
responsibility for any such exposure, including other infectious diseases.

| agree to properly restrain my dog, and to properly clean up after any waste during
training periods.

| agree that my dog will wear an identification disc naming Dog’s permanent address,
owner name and contact details.

| confirm that my dog is microchipped.

| confirm that my dog has pet insurance

| confirm that my dog is registered with a licensed veterinary practitioner.

| alone assume responsibility for any injury to my own dog or myself (the owner)
during training sessions.

| agree that in the event of a medical emergency or if asked for medical procedures,
NEAT Dogs may have my dog treated by a veterinarian of their choice, and | will be
responsible for the cost of any medical treatment. If veterinary care is not deemed
urgent, every attempt will be made to notify Owner before bringing Dog to
veterinarian.

| acknowledge that NEAT Dogs may determine that my dog may become aggressive
or is aggressive. | agree that, since the outcome of any training program cannot be
guaranteed, any aggressive behaviour on the part of my dog is or may become a risk
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to people and/or other dogs and | assume sole responsibility for that behaviour. My
decision to enrol in a training program is done solely and completely at my discretion
with me taking 100% responsibility for any damage my dog might cause to anybody
or anything during or after the training program. NEAT Dogs does not promise to
solve or curtail my dog's non-desirable behaviour. | further agree to take all possible
safety measures recommended by my Company, including but not limited to
muzzling and leashing my dog when around dogs and/or other people.

LIABILITY WAIVER

| understand and agree that genetics and environmental history (e.g. past
experiences, lack of training, nutrition, health, etc.) can affect my dog's behaviour. |
understand and agree that this training may not be able to cure my dog's behaviour
problems, aggression, or other problems, and | further understand and assume all
risks associated with owning and harbouring a dog that may have behavioural
issues. | agree that NEAT Dogs does not guarantee that my dog will do or stop
doing any specific behaviour after training. | understand that NEAT Dogs agrees to
offer follow-up support and training, whether by telephone or in person, for as long
as | shall own my dog, subject to the above training fee structure. Company agrees
to exercise due and reasonable care of Dog during training session. However,
Company is not liable for loss or damage from disease, death, running away, theft,
fire, injury to persons, other dogs, or property by Dog during or after the term of this
Agreement. Owner agrees to pay all resulting losses and damages suffered or
incurred, and to defend and indemnify Company, instructors and agents from any
resulting claims, demands, lawsuits, losses, costs or expenses, including attorney
fees. At Company's sole election, Company's duties hereunder shall terminate if (a)
in Company's sole judgment Dog is dangerous or vicious to Company or any other
person or animal, or (b) Owner breaches any term or condition of this

Agreement. Upon termination in accordance with the foregoing, Company's duties
shall terminate but all other provisions of this Agreement shall continue in full force
and effect. This Agreement supersedes all prior discussions, representations,
warranties and agreements of the parties, and expresses the entire agreement
between Owner and Company regarding the matters described above. The parties
confirm that, except for that which is specifically written in this Agreement, no
promises, representations or oral understandings have been made with regard to
Dog or anything else. Owner acknowledges that Company has not represented,
promised, guaranteed or warranted that Dog will never bite, that Dog will not be
dangerous or vicious in the future, that Dog will not exhibit other behavioural
problems, or that the results of the training will last for any particular amount of
time. This Agreement may be amended only by a written instrument signed by both
Owner and Company.

| have carefully read and fully understand this agreement. | understand that dog
training, behaviour modification, and work in classes, training sessions or events are
not without risk to myself, members of my family, guests, or my dog or other pets. |
acknowledge and agree that | am solely responsible for my dog and my dog's action
during training and in the future. | acknowledge and agree that any training my dog
and | receive does not constitute any guarantee whatsoever that my dog will not
cause death, bodily injury or personal injury, intentional or unintentional, to a human
being, animal or property.

| hereby hold NEAT Dogs harmless of any liability for my dog or any of my dog's
actions including, but not limited to, intentional or unintentional actions that cause
death, bodily injury, or personal injury to a human being including family members of
any third parties, animal, or property, during the training period, or at any time in the
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future. The risk is entered into with the owner 100% responsible for their dog's
behaviour at all times in the training environment and the future.

| hereby state that | will abide by the rules, regulations and decisions of NEAT

Dogs and its instructors. In consideration of and as inducement towards the
acceptance of my enrolment in the training program, | hereby waive my rights to any
claim and release and hold blameless NEAT Dogs and any and all persons
connected there within any capacity whatsoever from liability of any nature, costs,
and expenses for any death, bodily injury or personal injury or damage, which |, my
dog, or other persons accompanying me to any training lesson or members of the
public may suffer. | further agree that this freedom from liability includes owners,
lessors, and/or government body in charge of buildings and/or land where training,
lessons or events are held. | agree that any payment made to NEAT Dogs or any of
their staff or representatives constitutes agreement to these terms and conditions
and in addition that any attempts | make to follow any information or advice given in
a telephone conversation also constitutes agreement to these terms and conditions.
NEAT Dogs will send you these terms and conditions along with bank details in an
email entitted NEAT Dogs T&Cs and Bank Details.

Payment is required in full prior to any training sessions, in line with the payment
details set out above. | agree to send all monies to:

North East Assistance and Therapy Dogs
Sort Code 20-54-34
Account 43389332

| wish the performance of this contract to commence before the expiration of the
Cancellation Period under the Consumer Contract (Information Cancellation
Additional Charges) Regulations 2013.

| understand that any payment to NEAT Dogs constitutes acceptance in full of the
Terms and Conditions within this Agreement.



