
 
CLASS INFORMATION 

 
LOCATION and TIMES 
 
St James’ United Reformed Church 
24 Pottergate 
Alnwick 
NE66 1JW 
 
What 3 Words location:  ///emphasis.registers.meanders 
 
A Teams meeting link will be sent to you on the day of the class along with the PowerPoint for that day’s 
session.  Please ensure that you have let us know if you will be attending online rather than in person.  
 
Start Date:  Saturday 4th October 2025 4:00 pm – 5:30 pm  
Second Week:  Saturday 11th October 2025 5:30pm – 7:00pm 
Subsequent classes: 18th, 25th October, 1st November, 8th November 2025 4:00 pm – 5:30 pm 
 
Please only attend your booked time slot unless you are observing without a dog present.  Please do not 
attend other classes with your dog without prior agreement – there are young puppies in some classes 
who cannot be in contact with older dogs yet. Any issues, just give me a shout.  
 
There is very limited parking on Pottergate, so you may be better parking on Northumberland Street and 
walking through the tower/arch to get to the church.  The traffic warden is extremely vigilant in this area 
so remember to display your Northumberland timed badge, your disabled badge or a valid ticket clearly.  
 
Please note that this is normally a dog-free venue.  These classes include people wanted to begin training 
their dogs as assistance or therapy dogs and therefore working towards public access.  The church has 
been extremely kind in allowing us to expand the class to include some pet dogs, on the understanding 
that the areas are fully disinfected afterwards and that all poo is picked up if dogs toilet in the outside 
areas, flowerbeds, etc.  Please respect these rules and pick up after your dogs.  Even better, please toilet 
your dogs in the grassed area near the Harry Hotspur statue opposite the Dirty Bottles at the bottom of 
Pottergate before you come in and after you leave (especially as this is a house of worship and we do not 
want to leave it in a disrespected state).  Puppies can be toileted by the parked cars in the church 
driveway or to the right of the front entrance as no other dogs will toilet here and they will need to go 
before you come in, even if they went at home before you left. Thank you all for your cooperation. 
 
 
INSTRUCTORS 
 
Kay Whiteley, GDMI  
Guide Dog Mobility Instructor 
Seeing Eye Dog Instructor 
Assistance and Therapy Dog Instructor – North East Assistance and Therapy Dogs 
Training Manager – Western Australian Assistance and Therapy Dogs Inc (working remotely) 
Assistance Dog Public Access Test Assessor – Western Australian Department of Local Government, Sport 
and Cultural Industries (working remotely) 
Senior Trainer – Wagamuffins Dog Training, Western Australia (working remotely) 



 
RULES OF BEHAVIOUR 
 

• NEAT DOGS is a trauma-informed, disability-aware, inclusive and supportive training organisation 
who strive to encourage others to reach their greatest potential. If you are concerned by 
anything, whether for yourself or others, please bring it to my attention as soon as you feel is 
appropriate so that I can address it immediately. 
 

• Absolutely NO racism, sexism, homophobia, transphobia, disability shaming or any other form of 
shaming or bullying will be tolerated at any point during the course and may result in your being 
asked to leave or cease attending the course.   

 
• If you don’t agree with something I say in class, please let me know straight away so that we can 

discuss it. Chances are other people will be thinking the same thing and I’d like to clear it up for 
everyone. 

 
• If you don’t agree with something someone else says, please tell me later or if you feel you want 

to discuss it at the time, please speak kindly and respectfully.   
 

• Inappropriate behaviour of any kind (verbal, physical, sexual or emotional) towards me, other 
handlers or any dogs (even your own) will absolutely not be tolerated and will be addressed with 
you directly. A continuation of that behaviour may result in you being asked to leave the class 
and/or not return for future sessions. A partial refund may or may not be given and will be 
discussed with you fully.   
 

• To attend any NEAT DOGS now or in the future means that you agree with and will abide by these 
rules.  
 

• Please note that these rules are designed to make sure that every human and dog attending feels 
safe and secure in the training space, which in turn leads to a freedom to have fun, enjoy 
ourselves and make inevitable mistakes without judgment. 

 
 
You must bring the following to EVERY class: 
 

• Only previously discussed and agreed dogs are allowed to attend.  
  

• Do not attend if your dog is in any way unwell – this includes loose tummy, any kind of cough, 
lame, conjunctivitis or anything else that may be contagious.  If in doubt, please see your vet 
before attending to get the all clear or simply attend without your dog for the time they are 
unwell.   
 

• A large treat pouch for each handler plus kongs, snuffle mats, lick mats etc to help your dog 
settle. 

 
• A large bag (about 500g per dog so you’ve got spare with you) of mixed treats (their usual meal 

allocation of biscuits, some medium value treats, some high value treats like small pieces of 
chicken, ham, cheese – allergy dependent.) Any toys you use as play rewards. 
 

• A mat or bed for the dog to settle on if you think they will find it easier. It’s a long class and they 
will probably sleep through most of it. You may wish to bring a portable crate for younger puppies 
or dogs who struggle to settle so they have their own space (if already crate trained). 
 

• Poo bags (dogs must be toileted before entering the hall as discussed above). 



 
• Your homework and puppy toileting sheets from the week before as required. 

 
• Lead, flat collar, harness and gentle leader/halti as you would usually use.  Please note that the 

use of shock, prong, choke or martingale/half check collars is absolutely not allowed during class 
and you will be asked to remove them.  
 

• Bank cards or cash!  There will be options to buy treat toys and other equipment which will help 
with training and behaviour, so please come prepared but there is NO obligation to buy. 
 

• Cooked sweet potato. This doesn’t need to be brought to class but will help to bind the dog’s 
tummy after all the treats in class so feed a couple of inches of mushy cooked sweet potato in a 
kong or as a treat once home. 

 
Please do not feed dogs their meal before they come (no evening meal if attending the 6.30pm classes) 
and only a small breakfast for puppies if attending the 10.30 am class).   
 

SUBJECTS TO BE COVERED ON THE COURSE – please note that this course is a THEORY BASED course 
and is the foundation course after which you can go onto future NEAT DOGS classes.  I am going to 
equip you to handle and train your dog yourself rather than teach it how to behave on class. 

- Understanding and advocating for your dog; 
- Learning how to communicate with your dog so you can teach it effectively; 
- Timing, marking and rewarding behaviours so as to shape outcomes; 
- Raising a happy and confident dog who trusts you and responds to you in every situation. 
- how to play (with other dogs and with you) 
- sleep cycles (pups) 
- toileting routines (pups) 
- Car travel (pups only unless requested) 
- appropriate use of food rewards, lures and bribes 
- loose lead walking 
- basic obedience 
- alone time / separation anxiety 
-  greeting visitors appropriately 
- meeting other dogs 
- Neutrality around other dogs 
- How to have happy vet visits 
- Counter conditioning for vets, groomers and cooperative care 
- Further training – tricks for body conditioning and connection 
- Out and about – meeting dogs, graduating environmental exposure 
- Impulse control in all environments including door manners, visitors, food, thresholds, dogs and people 
- Heelwork foundations  
- Reliable recall 
 

COSTS  

£270 for the full course.  

Please be aware that, unless by prior arrangement, you are paying for your space on all six classes.  
Should you be unable to attend for any reason, unfortunately it will not be possible to fill that space and 
so it will still need to be paid for.  

Payment can be made by cash, cheque or bank transfer and must be completed either in full before the 
course begins, or can be paid weekly by prior arrangement.  If paid weekly, you commit to pay for all six 
classes, whether you attend or not and payment should be made no later than 24 hours before your class.  



 

Bank transfer to: 

North East Assistance and Therapy Dogs 

Sort Code: 20-59-43  Account 43389332 

 

 

Should you have any further questions or queries, please email enquiries@neatdogs.co.uk or call 

01665 66 77 00 

 

We look forward to seeing you all very soon! 

 

Kay and the NEAT Dogs Team 

mailto:enquiries@neatdogs.co.uk

