NORTH EAST
ASSISTANCE AND
THERAPY DOGS
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BEHAVIOUR AND OBEDIENCE ASSESSMENT - please
read

The North East Assistance and Therapy Dogs (NEAT Dogs) Assistance Dog Policy
requires a Behaviour and Obedience Assessment (BOA) to be undertaken in both a
familiar and unfamiliar area before a dog can wear a NEAT Dogs jacket. These two
BOAs confirm that a dog has the appropriate level of behaviour and obedience to allow it
to be given public access on a probationary basis wearing the identifying jacket.

The BOA indicates the minimum standard that a dog must achieve to be able to be
considered for NEAT Dogs Probationary Assistance Dog Approval.

Probationary Assistance Dog Approval allows the owner to begin taking the dog into
public places for training purposes unsupervised while the dogs is wearing a NEAT Dogs
jacket. Once the dog is fully trained, two full Public Access Test can be undertaken, again
one in a familiar area and one in an unfamiliar area. The Public Access Test is almost
identical to the BOA with the exception of task training. In the BOA, the tasks can still be
in training whereas they must be fully trained and able to be demonstrated during the
Public Access Test (PAT).

A BOA can only be conducted by a NEAT Dogs Public Access Test Assessor approved
by NEAT Dogs and agreed by the Directors.

Each of the eleven (11) elements of the BOA must be passed both in a familiar and
unfamiliar area to demonstrate that the dog and handler perform at the required standard.

General information

No Assessment (BOA or PAT) can be carried out before the dog to be assessed is over
12 months of age.

NEAT Dogs recommends that dogs are retired at 9.5 years old and additional
assessments (twice yearly instead of yearly) are carried out once the dog is over 8.5
years old to ensure health and wellbeing of the dog as it gets older. This is also to
ensure handler safety.
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The BOA Assessment Standards are an objective measure against which all dogs are
judged, irrespective of their age or breed.

All dogs, regardless of age and level of training, must complete a successful BOA and
then undertake a PAT no less than 5 months later. This is to show consistency of
handling and consolidation of behaviours. It also allows for additional training time
without putting pressure on the dog or handler before a further assessment is carried out.

All dogs which undertake a BOA must be able to demonstrate tasks which will assist the
handler with their disability in a public setting, while at the same time meet the standards
of behaviour and obedience being assessed. The tasks which demonstrate the ability to
assist the hander with their disability may still be at the consolidation stage during the
BOA but must be fully consolidated by the PAT. All tasks must be required to alleviate
the handler’s disability when in public. Tasks carried out at home are not considered
tasks for the benefit of the BOA or PAT, even if they alleviate an immediate medical need.

The Assessor will explain the assessment in detail to the handler, explaining expectations
and what is not acceptable.

Whilst it is appropriate for a dog to respond/notice noises, people, other dogs etc., the
dog must return to calm within a reasonable period of time. Less than 30 seconds is
considered a reasonable period of time.

Either party has the right to terminate the assessment for any health, welfare or safety
reasons at any point.

If a team fails the BOA for any reason, the Assessor must inform NEAT Dogs of this
outcome, along with a full explanation of why the test was deemed unsuccessful. They
must also inform NEAT Dogs of all advice given to rectify the training gaps and a
reasonable estimated time before the BOA should be retaken to allow further training.

In the event of a team failing the BOA, the next assessment can be carried out after no
less than four weeks has elapsed. This timeframe gives the team and trainer the
opportunity to rectify identified concerns.

Grounds for immediate failure of the Behaviour and Obedience
Assessment (BOA)

e dog displays any inappropriate aggressive or fear behaviour which may include but
is not limited to growling, biting, raising hackles, showing teeth.

e dog urinates or defecates in an uncontrolled manner or in an undesignated area.

¢ dog displays tendencies of guarding people (in an uncommanded/uncontrolled/
uncontrollable manner), territory, possessions or food.

e dog or handler who, due to their appearance, actions or behaviour, is likely to bring
disrepute, i.e. a lack or loss of good reputation or respect, to the dog, assessor,
NEAT Dogs or the assistance dog industry.
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handler does not show an understanding of the dog’s mental needs, is not able to
support the dog if it becomes anxious or cannot identify the dog’s stress signals.
dog is wearing aversive equipment including but not limited to choke, check,
shock, prong or slip collars or figure 8 leads.

handler is not willing to abide by all relevant laws in the Equality Act 2010.

a fail in any element of the BOA.

Failure to pass the BOA for any other reason will be discussed by the Assessor with the
handler. This may be undertaken on the day of the test or may be in person or by phone
at a later date. The decision regarding pass or fail of the BOA will not be given to the
handler on the day. The Assessor merely makes their recommendations to NEAT Dogs
Directors and governing body who meet once a month to discuss BOA and PAT
Assessments. Results are then given to the handler.

The NEAT Dogs Behaviour and Obedience Assessment begins on the next page.
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ASSESSMENT DETAILS

Name of Assessor:

Kay Whiteley

Date of Assessment(s):

Name of handler:

Address of handler:

Postal address:

As above

Name of dog:

Dog’s date of birth:

Breed of dog:

Has the dog been
declared a dangerous
dog under the Dog Act
1991 or Amendments?

No

Is the dog a restricted
breed as defined under
the Dog Act 1991 or
Amendments?

No

Is the dog sterilised and
vaccinated?

Yes

Age at sterilisation?
(Approx)

Full vaccination records
or titre test results
viewed?

Yes

Microchip number:
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Is the dog wearing an
appropriate ID tag or
identification?

Is the dog wearing any
aversive equipment or
equipment other than a
flat collar, fixed length
lead and identifying
jacket?

Yes / No

Aversive could include but is not limited to shock, vibrating, prong, check, slip or chain
martingale collar, halti, gentle leader, figure 8 lead or harness which tightens when pulled.

Reason for use

Name of Trainer:

Primary

Supported by

Trainer's company and
contact details:

Name / company name / phone / email / website

Type of assistance
provided to handler:

Medical alert
Mental health
Physical
Psycho-social

Assessment Location
today

] Familiar Area:

L] Unfamiliar Area:

How often is the dog
walked each day and
how far?

(Days and approximate times)

How often is the dog free

run each week?

(Days and approximate times)

How often is the dog left

alone during the week?
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How many hours per day
is the dog asleep? Is this
at home or when out and
about?

Is the dog crate trained?

Yes / No
Day / Night
Enrichment times

Do you go out by

(@)

| don’t go out on my own

yourself? o | don’t go out on my own without the dog

o Daylight only with / without dog

o Day and night with / without dog

o Familiar places only with / without dog

o Familiar and unfamiliar places with / without dog
Please give an Accompanied

: - by
approximate description
of your weekly routine, Monday
i.e. when and where do
you regularly go, who do | Tyesday
you see, how often and
for how long, etc. Wednesday
Please also state if these Thursday
trips are on your own,
with the dog and/or Friday
accompanied by
friends/family. Saturday
Sunday

Other (fortnightly, monthly or yearly trips, etc)

What would you say is
the most beneficial thing
about having your dog?

Page 6 of 20




What would you do if you
do not pass this
assessment today for
some reason?

How does your dog greet
familiar and unfamiliar
visitors at home?

Familiar

Unfamiliar

Having read through the
assessment criteria, is
there any section you are
concerned your dog may
not pass first time?

How is your dog
behaving today? Is this
normal behaviour for
them?

How did you get here
today?

How are YOU feeling?
Is there anything | should
know before we begin?

Triggers / Exit strategies / Possibility of fainting / collapse / Sugar levels

Emergency contact for
today

Name
Phone number

Location (ie are they waiting in the car / shops / miles away)
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APPEARANCE

Is the dog appropriate to go into a public area? For example, the dog is clean, recently
groomed and well presented with no nasal or eye discharge, ear wax or obvious signs
of dental conditions.

Yes / No

Is the dog noticeably or unacceptably over or under weight?

Yes / No

Describe

Are the dog’s claws maintained? (i.e. they do not tap on the floor when the dog is
walking on a hard surface or noticeably splay the toes. There is no saliva staining
indicating repeated licking which may indicate pain or discomfort.)

Yes / No

Describe

BEHAVIOUR ASSESSMENT

Elements: 1. Non-aggressive behaviour 4. Dog distraction
2. Well managed 5. Noise distraction
3. People response

1. Non- aggressive behaviour (to be demonstrated throughout the BOA)

(PLEASE NOTE: Failure to pass this section results in the immediate cessation

of the Assessment) Note: if failed the Assessor must include a full description of any situation in which aggressive
behaviour was seen:

Pass / Fail
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2. Well managed

2.1The dog is settled/relaxed at all times.

Pass / Fail

2.2The dog responds quickly to voice/visual/signal/lead commands throughout the
test. If they are used, corrections must be of an appropriate level and the dog
should settle quickly after a correction and show no fear response or ongoing
concern.

Pass / Fail

2.3The dog shows a high level of basic obedience. This could include but is not
exclusive to the commands

Sit, stand, down, wait, stay, switch (sides), middle, settle, changes of pace and
a release command to greet people

Pass / Fail

2.4The team is not a hazard/nuisance to their surroundings throughout the
assessment. The dog remains under control and unobtrusive. If the dog is
specifically trained to bark, the level of barking is appropriate and stops on
command.

Pass / Fail

2.5The dog is responsive to the handler's commands and the handler
praises/rewards the dog appropriately.

Pass / Fail

2.6 The dog recovers quickly if startled and does not continue to be affected after
the incident.

Pass / Fail

2.7 The dog does not display any level of ongoing anxiety and could not be
described as having a fearful demeanour.

Pass / Fail
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2.8 The dog is on a lead appropriately connected to the handler at all times.

Pass / Fail

2.9Handler can identify the dog’s most common stress signals/indicators and
describe how they support the dog if they are seen. Describe if demonstrated.

Pass / Fail

Aggression Notes:
Familiar/Unfamiliar Area (delete as appropriate):

Well Managed Notes:
Familiar/Unfamiliar Area (delete as appropriate):

3. People response

The dog is passed from front and rear and can remain focused on the handler. The
handler may use encouragement such as voice cue or hand signal to maintain or re-
establish focus:

3.1 Crowd and pedestrian traffic

Pass / Fail

3.2Member of public

Pass / Fail

3.3 Approached by unknown adult and child

Pass / Fail
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3.4 Does not solicit attention

Pass / Fail

3.5Dog does not show any anxiety at being approached or touched by a member of
the public in a controlled manner

Pass / Fail

People Distraction Notes: (describe any negative responses at length)
Familiar/Unfamiliar Area (delete as appropriate):

4. Dog distraction

4.1 Dog remains calm at seeing another dog or animal and does not break position
of stand, sit or down (slight interest or reaction is acceptable as long as it is not
aggressive and the position is not broken)

Pass / Fail

4.2 0n seeing another dog/animal, the dog remains responsive to the handler’s
commands

Pass / Fail

4.3 The dog remains controlled and responsive while another dog passes

Pass / Fail

Dog Distraction Notes:

Familiar/Unfamiliar Area (delete as appropriate):
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5. Noise distraction
The dog is to be subjected to noise distractions e.g. loud vehicles, an overheard yell,
loud clap, whistle from a person or dropping a plastic folder:

5.1 Dog remains calm (slight reaction is acceptable as long as it is not aggressive
and the dog returns to calm within a short period of time - less than 10 seconds.
The dog reacts less on a repeated attempt.)

Pass / Fail

5.2Dog returns to assist handler in a reasonable period of time

Pass / Fail

Noise Distraction Notes:
Familiar/Unfamiliar Area (delete as appropriate):

6. Food distraction

6.1. Dog is able to walk over a piece of human food (cheese, meat, etc) as planted
by the Assessor without lunging for or otherwise attempting to eat it. The handler
may gently use a ‘leave it command if that has been taught.

Pass / Fail

6.2. Dog is able to remain in a down and settled position in a café setting when food
is dropped near them from the table.

Pass / Fail

Food Distraction Notes:

Familiar/Unfamiliar Area (delete as appropriate):
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BEHAVIOUR ASSESSMENT RECOMMENDATION

Pass / Fail

Behaviour Assessment Notes: specific comments required regarding how the handler corrects the dog,

reassures the dog, control of leash/harness and any undue overcorrections. Include observations about temperament.
Fully describe why a team has failed, advice given and recommendations made.
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OBEDIENCE ASSESSMENT

Elements: 7. Lead behaviour
8. Social behaviour
9. Acceptable toileting routine
10. Stairs and step alternatives
11. Ability to assist

7. Lead behaviour

7.1. The dog remains on the lead, connected to and close by the handler
throughout the test.

Pass / Fail

7.2. The dog returns directly to the handler on command during a three-metre recall
in a high-distraction public area. (Assessor to loosely hold the lead without -
restraining the dog or ensuring the dog remains in position - until handler is in
position and ready for recall)

Pass / Fail

7.3. The dog walks on a loose lead on either the left or right of handler with the
exception of the recall demonstration. Any changes of side are on command or
have been trained for specific circumstances. There is to be no straining or pulling
on the lead, no soliciting public attention and no stopping unless commanded.

Pass / Fail

7.4.The dog is responsive to the handler’s changes of direction, pace and
commands (stand, wait, etc) at all times.

Pass / Fail

Lead Behaviour Notes:
Familiar/Unfamiliar Area (delete as appropriate):
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8. Social behaviour

To be tested in a public social situation such as sitting on a bench outside a
supermarket or train/bus station, at a café table where dogs are allowed or in a public
park where other people and dogs are present.

8.1. The dog does not solicit attention from the handler unless doing so
appropriately as part of its assistance dog tasks. If the handler is anxious, the dog
may indicate this through a trained behaviour but should quickly settle again if
commanded.

Pass / Fail

8.2. The dog remains lying down in an unobtrusive position (ie not in a walkway or
thoroughfare) unless commanded by the handler or as part of its assistance dog
tasks. The dog does not require reminders or rewards to stay in position.

Pass / Fail

8.3. The dog does not solicit attention from any members of the pubilic.

Pass / Fail

8.4 The dog does not stop to sniff at any environmental stimulus (for example lamp
posts, grass, bins, people, prams) at any time with the exception of when asked to
toilet.

Pass / Fail

8.5. The dog does not attempt to get onto any furniture without command unless
required as part of its assistance dog tasks.

Pass / Fail

8.6 The dog demonstrates a controlled entry and exit to and from the car. The dog
takes its position in a foot-well of a car and does not anticipate sitting on the seats
without command.

Pass / Fail

Social Behaviour Notes:
Familiar/Unfamiliar Area (delete as appropriate):
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9. Acceptable toileting routine

9.1. The dog does not attempt to mark over the top of other dogs’ scents while
walking on the lead or at times other than when being requested to toilet.

Pass / Fail

9.2. Handler demonstrates a good knowledge of the dog’s toileting routine,
including frequency and approximate times of defecation during a normal daily
routine.

Pass / Fail

OR

The dog responds to the ‘toilet on command’ request, which may include taking the dog
to a discreet location for toileting purposes. The handler provides adequate opportunity
for toileting throughout the assessment.

Pass / Fail

9.3. The dog does not toilet in any area without the handler’s request at any point
throughout the assessment.

Pass / Fail

Toileting Notes:
Familiar/Unfamiliar Area (delete as appropriate):

PLEASE NOTE:
Failure to pass this standard requires an immediate cessation of test.

10. Stairs and step alternatives

10.1. The dog walks calmly and on a loose lead both up and down stairs.

Pass / Fail

10.2. The dog waits on the stairs when asked and does not jump from the last step
in such a way as to pull the handler.

Pass / Fail
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10.3. The dog enters the elevator/lift calmly when commanded. The dog looks
relaxed throughout the journey and exits calmly when commanded.

Pass / Fail

10.4. If the dog has been trained to use escalators or moving walkways safely, the
dog enters calmly and looks relaxed throughout the journey. The dog jumps over
the exit threshold safely and with good clearance.

Pass / Fail

Notes:
Familiar/Unfamiliar Area (delete as appropriate):

ABILITY TO ASSIST

11. Ability to assist

11.1. The dog shows a good understanding of a minimum of three trained tasks
and is able to demonstrate the assistance given to handler as required or requested
by handler. For the BOA, the tasks may still require consolidation.

Pass / Fail

11.2. In cases of medical alert or mental health where ‘real time’ tasks cannot be
tested, the handler can describe in detail the dog’s working behaviour, the stimulus
that generates the dog’s response and the assistance the dog provides. Ideally the
dog will be able to demonstrate the task as a training scenario using stimulus
appropriate for the task (fake crying, replicating a stim, using medical swabs to
replicate low sugar, etc)

Pass / Fail

Notes:
Task One description and stage of training:
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Task Two description and stage of training:

Task Three description and stage of training:

Task Four description and stage of training:

Task Five description and stage of training:

Familiar/Unfamiliar Area (delete as appropriate):

Notes:
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OBEDIENCE ASSESSMENT RECOMMENDATION

Pass / Fail

Notes: Specific comments required regarding how the dog responds to direct
commands and its ability to assist on request if applicable.

COMPLETED BEHAVIOUR AND OBEDIENCE
ASSESSMENT

Observations made

Identified concerns

OVERALL ASSESSMENT
RECOMMENDATION PASS / FAIL

Note: Your Assessment has to be submitted to the Directors for final
agreement. It is therefore unlikely that you will be given your result on the day of

your Assessment.
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Assessor Note: If the dog has failed please ensure the handler is aware and provide

advice to the handler as to the future steps required. Describe below:

Authorisation
Authorisation of Public Access Test Assessor
PLEASE NOTE: A copy of this BOA must be retained by NEAT Dogs
Date:
Name: Kay Whiteley
Position: NDAO1 — Public Access Test Assessor. NEAT Dogs
Signature:
CHECKLIST

[ BOA signed by Public Access Test Assessor and a copy is retained by North East
Assistance and Therapy Dogs for their purposes;

] Assessor has notified North East Assistance and Therapy Dogs in the event a dog
has failed a BOA.

[ North East Assistance and Therapy Dogs inform the handler of the final outcome
of the Assessment and either:

a) Send out a confirmation letter and identification card and jacket for
Probationary Public Access under the NEAT Dogs name

b) Discuss an unsuccessful Assessment, create a plan for additional training, if

appropriate, book a future date for a further Behaviour and Obedience
Assessment
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